Have your say on the future of our bus routes and safety of our roads

How often are we stuck at the bus stop with no buses in sight and wish there was
somebody to complain to? Well - here is our chance!

TfL are holding a Community Consultation about issues concerning the A232 - the road
between Croydon and West Wickham. There will be a Community Workshop - but, at
time of writing, this appears already to be fully subscribed - and a ‘Have Your Say’
pinboard where residents can post comments.

Apparently this is a trial to see how they can engage local people at an early stage of the
process of decisions making - and as such | feel it should be supported!

Please see the following letter and do get involved if you feel you have something to say
on theissues. | would be very interested to have members’ feedback on what you feel
about this community initiative.

Maggie Chan: Publicity and Community Outreach Coordinator

Community Discussion on Potential A232 Healthy Streets Scheme

We want to ensure that buses remain an attractive way for people to move around while
continuing to also ensure that those who wish to walk and cycle can do so safely and with
confidence.

The A232 is a busy and important route, connecting the Bromley and Croydon with eleven bus
routes operating along this corridor, including Superloop 5 (SL5). Unfortunately, we have seen
bus speeds reduce in this area, which means people may be less likely to opt for using buses as
their mode of transport.

We are exploring potential opportunities for improvements along the A232 corridor between
Sandilands and West Wickham to improve bus journey times and reduce road danger. On this



potential scheme we are trialling a new approach to our public engagement and consultation,
where local communities will be involved in our decision-making process at an earlier stage.

The community discussion is made up of:

A community workshop, taking place in January. We will invite 24 local people to help
shape future changes for walking, cycling, and public transportin the area

Have Your Say page with community pinboard tool. This allows all community
members and stakeholders to share their suggestions and ideas about a variety of topics,
including crossing the road, pavements and accessibility

More information, including the pinboard and expressing interest for the workshop is available
at: https://haveyoursay.tfl.gov.uk/a232-healthy-streets. The page will be open for feedback
until Monday 8 February 2026.

Feedback can also be shared by writing to us at:

FREEPOST TFL HAVE YOUR SAY
Transport For London

Floor 11, Palestra House

197 Blackfriars Rd

London SE1 8NJ

We would appreciate your help in making local residents aware of this community discussion,
so all can have their voices heard.

If you would like any further information, or the opportunity to meet further to share your views,
please let us know.

Yours faithfully,

SiennaFill

General Management Apprentice | Local Communities & Partnerships Team
Palestra, 197 Blackfriars Road | Southwark SE1 8NJ

Email: SiennaFill@TfL.gov.uk
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